 
SEPTIC SYSTEM CARE
        Why is the Water Pollution Control Authority (W.P.C.A.) and the Sanitation Department concerned with my home septic system?  Improper use of private septic systems may cause pollution to streams and rivers and a breeding environment for insects.
         What are the characteristics of septic waste? Proper pumping of a septic system removes the sludge from the bottom of the tank, the liquor (watery solution) from the middle, and the scum which floats on the surface.  This mixture of materials, called septage, is characteristically grey or black in color and has a strong, unpleasant order. 
        How long will a modern septic system properly operate? Currently, proper engineering and care can provide for septic tank/leach field systems to last indefinitely.
         Should septic tanks be pumped out because they are full? No. A function of the septic tank is to permit the settling of sewage solids and the biodegradation of organic matter.  As this process continues, liquids flow out of the tank into the leach field, where they are dispersed through the soil.
         How does a system fail? Associated with the settling of solids within the tank is the formation of a scum layer on the surface of the liquid.  If solids or scum are allowed to accumulate too long they will simply overflow into the leach field which causes a system “to fail.”
         My system is 20 years and it has never been pumped…  Many systems have never been pumped.  There are many factors which may enable an older system to continue to function (I.e. drainage characteristics of the soil).  It must be noted, however, that septic systems are expensive.  Why take a chance?
         My system has to be  pumped every year, why?  Frequent pumping may be an indication of a leaching system failure.  Continued pumping is not an appropriate solution.  Many people may do this either because they do not know or because they can afford the “small” cost of a pumpout which provides temporary relief, but not the large cost of system repair or replacement.
 A major function of the W.P.C.A. and Sanitarian is to monitor frequent pumpouts.  Continual pumpouts indicate a problem which must be corrected (for the good of us all.)
         How do I know  who is qualified to build or repair a septic system?  Contractors authorized to construct septic systems are licensed by the state of Connecticut and are provided with a license number.
         Who pumps out septic tanks? Properly licensed septic pumping companies.
         What should not be put into my septic system? As we’ve stated, the function of a septic tank is to enable solids to settle and enhance the biodegradation of organic matter.  Material like cigarette filters, plastic items (I.e. diapers), or discharge from home water softeners may cause future problems.  Common sense must be used.
        How often should I pump my septic tank? Every 5 years pursuant to Town Ordinance. Pump-out permits are available at Town Hall and mailed out to property owners on a five year rotating schedule.
 
